Warranty for Luxury Vinyl Tile,
Plank, dB Plank* & SPC

TUFFPLANK

SUPPLY

Exclusive Limited Warranty:

TuffPlank’s Limited Warranty provides protection on TuffPlank Luxury Vinyl product from manufacturing defects solely
to the original purchaser and is not transferable under any circumstances. TuffPlank will supply new products of the
same or similar style, size, color, grade and gauge for repair or replacement of any manufacturing defects found

in TuffPlank Luxury Vinyl product. TuffPlank may, at its discretion, require inspection of any/all claims, and request
photographs and/or samples prior to approving claims. All TuffPlank flooring is warrantied against manufacturing
defects, improper wear, fade or stain acceptance that would result in loss of original pattern and color, under normal
use and maintenance, from the date of purchase through the specified times stated in this warranty. Products must
be installed and maintained according to the TuffPlank Installation & Maintenance Instructions in order to be covered
by this Limited Warranty.

Glue Down Luxury Vinyl Tile & Plank

Wear Layer Products / Warranty Periods by Installation Type
Warranty | 1,00mm (40 mil) Wear Layer | .70mm (30 mil) Wear Layer .50mm (20 mil) Wear Layer
Coverage Light Light Light
Residential Comlr:ercial Commercial | Residential Com::ercial Commercial | Residential Comlngmrcial Commercial
Man;feaf:tcl:rmg Lifetime 20 Years 15 Years Lifetime 15 Years 12 Years 25 Years 12 Years 8 Years
Weasr;::ianr;lf or Lifetime 20 Years 15 Years Lifetime 15 Years 12 Years 25 Years 12 Years 8 Years
Wear Layer Products / Warranty Periods by Installation Type
Warranty .30mm (12 mil) Wear Layer .20mm (8 mil) Wear Layer .15mm (6 mil) Wear Layer
Coverage Liah Ligh Ligh
Residential Comlngm:cial Commercial | Residential Com::e:cial Commercial | Residential Comlng1e:cia| Commercial
Manufacturing | 5\ ¢ 4 Years N/A 12 Years N/A N/A 10 Years N/A N/A
Defect
Wea;;:;‘ﬂe "1 15vears | 4vears N/A 12 Years N/A N/A 10 Years N/A N/A
Wear Layer Products / Warranty Periods by Installation Type
Warranty .30mm (12 mil) Wear Layer .50mm (20 mil) Wear Layer
Coverage
Residential c Light . Commercial Residential Light . Commercial
ommercial Commercial
Manufacturing 15 Years 4 Years N/A 25 Years 12 Years 8 Years
Defect
Weaé,t:i?‘qe or 15 Years 4 Years N/A 25 Years 12 Years 8 Years

* DEFINITIONS of covered items:
"Wear" is defined as affecting the wear layer such that the printed pattern is affected or altered.
“Fade"” is defined as the permanent discoloration of the flooring and pattern on the planks.
“Stain” is defined as an alteration of the flooring due to normal household cleaning agents,
chemicals or routine care & maintenance.

*Warranty for dB Plank applies to residential installations ONLY.
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